ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 

PHONE (602) 364-1 PET (1738) FAX (602) 364-1039: 

VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one.-veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: Aug St, 04 Case Number: 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: John oplinger 
Premise Name: Wickenburg veterinary clinic. 


Premise Address: 1127 W Wickenburg Way 
City: Wickenburg State: AZ Tip Code: 85390 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT”: 
Name: Madison Jones 
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“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR-‘OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Stitch 
Age: 3 years Sex: Male Color: Ti 


PATIENT INFORMATION (2): 
Name: Burt (deceased) 


Breed/Species: Toy Australian Shepherd 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


John Oplinger - Wickenburg Veterinary Clinic 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


For the issue with Stitch, no witnesses. 
Regarding Burt, Dr Ruisi at Hassayampa Vet Clinic of Wickenburg provided the 
emergency treatment and euthanasia. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: asso 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Narrative provided via email to Tracy Riendeau. 
Please contact if further details are necessary. 


Rov 8.14.17 


8/27/2021 ' State of Arizona Mail- Complaint =| 


Iw, G ma if Tracy Riendeau <tracy.riendeau@vetboard.az.gov> 


Complaint 
Madison Jones == Sun, Aug 22, 2021 at 5:25 PM 
To: "tracy.riendeau@vetboard.az.gov" - sant : 


| would like to file a complaint against Dr. John Opplinger at Wickenburg Veterinary Clinic for two separate instances. 


The first incident is in regards to a yearly exam and vaccine appointment for my male corgi. My dog can be aggressive in 
certain situations. Being aware of this | put a muzzle on him prior to the appointment as a precaution. | made the doctor 
aware of his behavior prior to the appointment and during. | told him that my dog doesn't like to be taken away from me 
on leash by strangers, and | offered to take him back to the scale. The doctor declined my offer and asked me to wait in 
the exam room. My dog became aggressive towards him as !| predicted and as he dragged my dog back into the exam 
room, he proceeded to pick my dog up by the leash and sling him onto the exam table. My dog peed everywhere because 
he was so scared! The doctor then gave him his shots as quickly as possible while | held onto him, and then promptly left 
the room without a word. 


| do not have any proof of this and was too stunned by this behavior to speak up during the appointment. 


The second Incident Is in regards to my one year old toy aussie being neutered. Five days following his neuter, he died 
very suddenly due to a pneumothorax. When he began showing signs of an emergency, | called the Wickenburg Vet 
Clinic first as that was where we had been going for him, but they told me that | could bring him in but that they most likely 
would not have a chance to see him. | then took him to Hassayampa Vet Clinic where we got his diagnosis and ultimately 
had to euthanize him. The doctor at Hassayampa informed me that a pneumothorax is typically caused by three things: a 
birth defect of the lungs (of which-he showed no signs), an injury such as a fall or jump (he showed no bruising or other 
injury to suggest this was the cause), or intubation. She ruled that intubation was the most likely cause due to it 
happening only 5 days post-op. 


I have no documentation other than service receipts to prove my complaints, but would appreciate the state board being 
aware of the circumstances to prevent this happening to any other pets. The loss has hugely affected my husband and |, 
and | spent a good amount of time contemplating if | should file the complaint or not and uineey have decided that it’s 


the right thing to do. 


| appreciate you taking the time to read this, and to proceed with this information as you see fit. | would also like to give 
recognition to Dr. Ruisi at Hassayampa Vet Clinic for being so supportive to us and our dog during that horrible time, 
especially considering we had never been there before with any of our three dogs. She was a great doctor to work with 
who | feel gave me all the pertinent information we needed to make the right decision for our dog, and she was excellent 
about calling with updates in the midst of her busy day which | greatly appreciated. She also stayed after hours to allow 
us to do the euthanasia in private. 


Madison Jones 
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Wickenburg Veterinary Clinic 
1127 W. Wickenburg Way 
Wickenburg, AZ 85390 
September 19, 2021 


Arizona State Veterinary Medical Examining Board 


Re: 22-17 
To Whom it May Concern: 


On 4-23-21 at 15:45 Madison Jones presented a patient named Stitch for vaccinations. Stitch was 
placed on the scales and a weight was recorded. Stitch was lifted up on the exam table. Stitch, being a 
fear biter, was lifted with my left hand supporting the sternum and ventral abdomen, and my right hand 
keeping the leash taunt so as to prevent Stitch from turning and biting my person. Once upon the table 
he was examined and found to be healthy and good to receive vaccinations. Vaccinations were given 
and the patient was placed on the floor. 


On 7-13-21 Madison Jones left a patient named Burt at Wickenburg Veterinary Clinic for the purpose of 
performing an orchidectomy (neuter). Burt was examined and found healthy to perform the procedure. 
Preanesthetic was administered, IV anesthetic was administered followed by Intubation with a #5 red 
rubber Jorvet Intubation tube. No problems were encountered upon intubation or with Isoflurane gas 
anesthesia. The surgical procedure was performed in a normal manner. The patient was extubated 
normally and a normal recovery occurred. Patient was discharged several hours later without incident. 


Sincerely, 


Bacau 


hn Oplinger, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board - 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Hanis, Assistant Attorney General 


RE: Case: 22-17 
Complainant(s): Madison Jones 
Respondent(s): John Oplinger, DVM (License: 1192) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/27/21 Laws as Amended August 2018 
Committee Discussion: 2/1/22 (Lime Green); Rules as Revised September 
Board IIR: 3/16/22 2013 (Yellow). 


On April 23, 2021, “Stitch,” a 3-year-old male Pembroke Corgi was presented to Respondent. 
for an exam and vaccines. Complainant had a muzde on the dog; she warned that the dog. 
could be aggressive and offered to take the dog to the scale to be weighed: Respondent: 
declined. A short time later, Respondent dragged the dog into the exam room, picked the dog 
up by the leash and slung him onto the exam table. The:dog: urinated. Respondent quickly - 
vaccinated the dog and left the room. 

Respondent stated that due to the dog's temperament, he lifted the dog on the exam table: 
by keeping the leash taut to prevent turning ‘his head to bite and placing his other hand 
underneath the dog for support. 


On July 13, 2021, “Burt,” a 1-year-old male Australian Shepherd was presented to Respondent. 
for a neuter procedure. The procedure was performed and the dog was discharged. 

On July 21, 2021, the dog was presented to Dr. Ruisi at Hassayampa Veterinary Services due 
to coughing and wheezing. The dog had gotten out the previous evening since his return the 
dog was. coughing up blood, stumbling, vomiting and passing diarrhea. Dr. -Ruisi performed 


22-17, JOHN OPLINGER, DVM 


diagnostics and the dog was diagnosed with pneumothorax. Complainant approved 
hospitalization for supportive care and was euthanized later that day due to his declining 
condition. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and did not appear. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Madison Jones 
e Respondent(s) narrative/medical record: John Oplinger, DVM 
e Consulting Veterinarian(s) narrative/medical record: Joanne Ruisi, DVM — Hassayampa Veterinary 
Services. 


PROPOSED ‘FINDINGS of FACT’: 
STITCH: 


1. On April 23, 2021, the dog was presented to Respondent for an exam and vaccines. 
Complainant stated that her dog was aggressive in certain situations, therefore she muzded the 
dog prior to the appointment and during. She further advised that the dog does not like to be 
taken away from her by strangers and offered to take the dog to the scale. Respondent 
declined. 


2. According to Complainant, as predicted, the dog became aggressive towards Respondent 
and as he dragged the dog back to the exam room, Respondent picked up the dog by the 
leash and slung the dog on to the exam table. The dog urinated everywhere out of fear. 
Respondent vaccinated the dog quickly while Complainant held the dog — Respondent then 
promptly left the room without saying a word. 


3. According to Respondent, the dog was weighted on the scale. The dog was lifted on the 
exam table. Since the dog was a fear biter, he was lifted with Respondent's left hand 
supporting the sternum and veniral abdomen, and his right hand keeping the leash taut so as 
to prevent the dog from turning and biting him. Once on the exam table, Respondent 
examined the dog and deemed him healthy. The dog was vaccinated and the dog was 
placed back on the floor. 


4. The medical records read: Weight = 20.5, TPR = 101.4, 132, 24. The record indicates that the 
dog was administered DHLP-CPV, Rabies, and Bordetella. There are no results of exam noted, 
no doctor's initials or signature, and no route of administration of the vaccines that were 
administered to the dog recorded in the animal's medical record. 


BURT: 
5. On March 1, 2021, the dog was presented to Respondent for exam and vaccinations. The 
medical record did not have results of examination of the dog, route of administration of the 


vaccines nor doctor's initials or signature. The dog's weight (12.5), temperature (102), heart rate 
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(132), and respiration rate (24), were recorded as well as that the dog was administered DHLP- 
CPV. 


6. On March 23, 2021, the dog was presented to Respondent for exam and vaccinations. The 
medical record did not have results of examination of the dog, route of administration of the 
vaccines nor doctor's initials or signature. The dog's weight (13.6), temperature (101.4), heart 
rate (132), and respiration rate (24), were recorded as well as that the dog was administered 
DHLP-CPV, Rabies, and Bordetella. Fecal — negative. 


7. On July 13, 2021, the dog was presented to Respondent for a neuter procedure. The dog had 
a weight = 13.6 pounds, a temperature = 101 degrees, heart rate = 132bpm, and respiration rate 
= 24rpm. It was noted that the dog pulse rate and respiration rate were exactly the same as 
recorded on the previous exams. No other exam findings were noted. 


8. The dog was pre-medicated with ATA (Ace/Torb/Atropine) 0.3mL IM — abbreviations and 
milligram strengths were listed on a separate sheet, not in the medical record. The dog was 
induced with midazolam (2.5mg/mL)} and ketamine (S5mg/mL) IV; and maintained on Isoflurane 
via intubation. Respondent double ligated and transfixed ligatures to stump; SI SQ, subcuticular 
vicryl. Anesthetic monitoring was recorded in the medical record. The dog was extubated after 
the procedure, recovered well and post-surgical instructions were given. 


9. On July 21, 2021, the dog was presented to Dr. Ruisi at Hassayampa Veterinary Services on 
emergency for coughing/wheezing and lethargy over the past 12+ hours which progressed to 
the dog coughing up blood. Complainant reported that the dog had got out the previous 
evening and was near the highway — the dog was stumbling, and was not eating or drinking. 
The dog was currently coughing up blood, vomiting and having diarrhea. Complainant further 
reported that previously the dog had been at the dog park — there were concerns the dog was 
poisoned. The dog had been neutered eight (8) days earlier. 


10. Upon exam, the dog's mucous membranes were light pink/cyanotic. There were no extemal 
injuries; the dog was bradycardic, with increased respiratory effort. The dog was retching, 
vomiting foam and blood. Complainant authorized supportive care and diagnostics, including 
blood work and radiographs. The dog was placed on oxygen, and IV catheter was placed and 
Lactated Ringer's Solution was initiated at 20mLs/hr. The dog was administered Ampiciliin, 
Cerenia, Famotidine, and Buprenex. 


11. Thoracic radiographs were performed and the dog was diagnosed with pneumothorax 
etiology unknown. Blood work revealed the following.abnormailities: 


WBC 21.50 
MONO 2.00 
NEUTS 17.05 
MCV 8] 
MCHC 30.1 
ALP 241 
ALT 429 


AMY 1779 
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BUN 29 
K 3.7 
GLOB 2.1 


12. Dr. Ruisi recommended immediate referral due to the dog's guarded prognosis and Dr. Ruisi 
unable to provide the critical care the dog needs. Complainant declined referral and elected 
to humanely euthanize the dog due to his declining condition. 


13. According to Complainant, Dr. Ruisi informed her that the dog's pneumothorax could have 
been caused by one of three reasons — (1) a birth defect of the lungs; (2) an injury such as a fall 
or jump (no injuries/bruising were identified); or (3) intubation. Dr. Ruisi felt that intubation could 
be the cause due to the dog being recently neutered five (5) days prior. 


14. According to the medical records the dog presented to Dr. Ruisi eight (8) days after being 
neutered. 


COMMITTEE DISCUSSION: 
The Committee discussed that the dog's pneumothorax would have shown up earlier than 5-8 
days after surgery. If the trachea was torn as a result of the anesthetic procedure, SQ 
emphysema would have likely been present with 24 hours of the surgery. 
The Committee commented that the dog's vitals were the same on each visit which although 
possible, was unlikely. There were omissions in the medical record; they were brief with not much 
detail. The Committee did not feel the omissions rose to the level of a violation and met the 
bare minimum. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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